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toob classification C2 

 

toob “hello75” promotional sales flyer: full competitor table contextual figures 

 

  
toob 
home 

broadband 

Virgin 
Gig1 Fibre 

BT 
Full Fibre 900 

Sky 
Gigafast 

EE 
Full Fibre Gigabit 

Essentials 

download speed (Mbps) 900 1,130 900 780-930 900 

upload speed (Mbps) 900 104 110 85-100 110 

price per month £29 £41 £44.99 £43 £50 

contract term length 18 months 18 months 24 months 18 months 24 months 

no in-contract price rises1  � ✖ ✖ ✖ ✖ 

in-contract price rise rate n/a RPI + 3.9% CPI + 3.9% 6.7% in 2024 £3 per year 

UK-only call centre2  � ✖ ✖  ✖  � 

 

pricing and other details taken from relevant provider websites, correct as of 4th June 
2024. see provider website for terms and conditions. 

 

 
1 the commitment to no in-contract price rises 
2 source: https://www.choose.co.uk/broadband/guide/providers-with-uk-call-centres. 
excludes Republic of Ireland. 

 

 

 

 

https://www.virginmedia.com/help/prices
https://www.bt.com/tell-me-more
https://www.uswitch.com/broadband/guides/sky-increasing-prices-what-consumers-can-do/
https://ee.co.uk/help/billing-payments/guide-to-bill/price-increase
https://www.choose.co.uk/broadband/guide/providers-with-uk-call-centres

